
Smoking Cessation new voucher process 
N

YC
C

C
u

st
o

m
er

P
h

ar
m

ac
y

Phase

Start
Pre-quit meeting 

medication 
requirements

POM or NRT?

GP referral 
process

Provide customer 
with voucher

Customer takes 
voucher to 
Pharmacy

Pharmacy provide 
NRT

Further 
medication 

needed?
Complete voucher

Voucher 
reconciliation

Payment of 
voucher

NRT

POM

End

No

Yes
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